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Annexure -1

09/08/2019

Service Rate for Urjamithra Centres

1. On-Grid Power Plants

Sl. . Rate in Rs
No Natureiof Services (GST extra as applicable)
1. | Site visit for Feasibility report up to 10 kWp 500/-
2. | Site visit for Feasibility report above 10 kWp 1000/-
Annual Customer Support Service Contract — within or 4 Visit per Year 6 Visit per Year
after warranty period (including module cleaning*,
routine checkup, status report etc.)
1. 1to4kWp 2,500/- 4,500/-
3. 2. 5kWpto 10 kWp 4,000/- 6,000/-
3. 11kWpto 24 kwp 8,000/- 12,000/-
4. 25kWp to 49 kWp 12,000/- 18,000/-
5. S0kWp Above 12,000/- + 250/-per | 18,000-/ + 250/-per
*Cleaning water availability customer scope kWp kWp
Re- locating and commissioning
1. 1to2kWp 4,000/- per kWp
2. 3to5kwWp 2,500/- per kWp
4, 3. 6to10kwp 2,250/- per kWp
4. 11to 50 kWp 2,000/- per kWp
5. Above 50 kWp _ 1,750/- per kWp
* Additional materials/services cost extra at actuals
s On -call checkup for status report ( Without Annu‘al

Customer Support Service Contract)

750/- per visit

Within warranty period repair shall be made by the supplier with spares. After warranty period cost of
spares and repair charge extra as per estimate.

2. Off- Grid Solar Power Plants

Sl

Nature of Services Rte i Rs .
No (GST extra as applicable)
1. | Site visit for Feasibility report up to 10 kWp 500/-
2. | Site visit for Feasibility report above 10 kWp 1000/-
Annual Customer Support Service Contract — within or after 4 Visit per 6 Visit per
warranty period (including topping up with battery water, module | Year Year
cleaning*, routine checkup, status report etc.)
1. 1kWpto2kWp 2,500/- 3,500/-
3. 2. 3kWpto 5kWp 4,500/- 5,500/-
3. 6kWpto9 kWp 6,000/- 8,000/-
4. 10kWpto15kWp 10,000/- 12,000/-
5. 16 kWp to 25 kWp 15,000/- 18,000/-
*Cleaning water availability customer scope
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Re -locating and commissioning *

1. 1to2kwp _
5,000/- per kWp

2. 3to5kwp

3. 6to10kwp 3,000/~ per kwp

2,750/- per kwp
2,500/- per kwp
2,250/- per kwp

4. 11toso kwp
5. Above 50 kWp
* Additional materials and services wil| be extra at actuals
;)n~ call chec!<up for status report ( Without Annuaj Customer 750/- per visit
upport Service Contract)
Within warranty period repair shall be made by the supplier with Spares. After warranty period cost of
spares and repair charge extra as per estimate.

3. Solar Street Lights

Rate in Rs
GST extra as applicable)

Nature of Services/Item

Annual Customer Support Service Contract — within or
after warranty period (including topping up with battery
water, module cleaning, routine checkup, status report
etc.) (minimum 3 visit)

1-5Nos. of system

6 —15 Nos. of system

16~ 25 Nos. of system

26-50 Nos. of system

Above 50 Nos.

One time service charge - including topping up with
battery water, module cleaning, status report etc. Cost
of spares extra as per estimate.

1,500/- per system per year
1,200/- per system per year
900/- per system per year
800/- per system per year
750/- per system per year

B WNR

1200/- per system

Site Survey for feasibilit
Lights -

1. 1to5Systems
2. aboves systems

y for installation of Solar Street

250/- per site
200/- per site

Within warranty period repair shall be made
Spares and repair charge extra as per estimate,

4. Solar Lantern

Rate in Rs
(GST extra as applicable)

E Nature of Services/Item
—
. .

250/- per system
pares

Fuse Holder
Switch
Power Jack
Transistor
Resistor
Capacitor

DU A wN
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3 CFL to LED conversion kit for good condition battery, circuit board and 200/-
" | module (Including 7W LED, Holder, Conversion Module)
4. | Service charges 100/- per system

Within warranty period repair shall be made by the supplier with spares. After warranty period cost of
spares extra as per estimate.

5. Solar Home Lighting Systems — DC

Sl Rate in Rs
t i .
No Nature of Senvices/Item (GST extra as applicable)

One time service charge - including topping up with battery
water, module cleaning, status report etc. Cost of spares
extra as per estimate. :

1. 1. 1-15Nos. of system

2. 16 —25 Nos. of system

3. 26-50 Nos. of system

4. Above 50 Nos.

700/- per system
600/- per system
500/- per system
400/- per system

Annual Customer Support Service Contract — within or after
warranty period (including topping up with battery water,
module cleaning, routine checkup, status report etc.)
(minimum 3 visit per year)

2.
1. 1-15Nos. of system 1,000/- per system
2. 16-25 Nos. of system . 900/- per system
3. 26 -50 Nos. of system 800/- per system
4. Above 50 Nos. - 700/- per system

Within warranty period repair shall be made by the supplier with spares. After warranty period cost of
spares extra as per estimate.




